8.4. LOi dO tré Redis Cache
(EJBCA Lookup Error)

Hién tuong: Tai liéu ky bi pending qué lau, timeout, hoac hé théng bdo "Ngudi dung khéng tén
tai". Cach xu ly:

1. Hé théng dung Redis dé€ quan ly cache ham endEntityExists() .

2. IT can kiém tra xem Container kyso-redis c6 dang song va dap tra 1énh ping khéng ( docker
logs kyso-redis ).

3. Trong trudng hop ngudi dung trén CA vira mdi bi v hiéu hda hodc thu héi ching chi .p12,
viéc kiém tra cache bj "16i nhip" v4i thuc té. Hé théng signing-web-service da xur ly bang
|énh signingService.revokeCache(username) x0a ngay ludng cache chét trén Redis.

4. M6i truong Dev cé thé thir 1énh redis-cli flushall d€ xda sach Redis phuc vu Test Fresh Data
vGi may chu EJBCA.

(Ban tai liéu "Signing Service Tan Cang" duoc hoan thanh phuc vu céng tac dao tao va ban giao
Source Code. Moi van dé vé Security Endpoint hay Keys vui long lién hé Admin System Tan Cang).
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