8.1. Loi Khong nhan USB
Token trén Desktop App

Ludng chay Ung dung Desktop phu thudc sat sao vao d6 6n dinh phan cirng may tinh va Driver
hang.

Hién tuong: Ung dung Desktop chay, nhung khi goi Iénh ky thi pop-up bdo "Khéng tim thay thiét
bi Token" hodc vang 16i PKCS11Exception . Cach xu ly:

1. RGOt ra cam lai USB Token, dam bao trén thanh System Tray Windows & géc dudi man hinh
da hién thi phan mém ky cua thiét bi (Vi du: Viettel-CA Manager).
2. Kiém tra tép

token-config.json:

e Mg file .json nay tai thu muc chay cua Desktop App.

e Kiém tra duong dan chudi "libraryPath": "C:\\Windows\\System32\\eps2003csp11.dll" c6 ding
tdi file .dil dang nam san trong Windows khong. Doi lUc ban Update cGa hang dai
tén .dil gay hdng tién trinh hook.

3. Pong ing dung Desktop (Quit & System Tray) va chay lai. L6i vé session thé nhé
SmartCard thuong sé hét.
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