4. Cac Tinh nang HoO trg &
Van hanh

Pé& tao thanh moét gidi phap hoan chinh, Signing Service dugc trang bi thém cdc module vé tinh dac
luc:

e Chuyén déi dinh dang Office sang PDF (Format Conversion):

o Nguoi dung hé théng nghiép vu khéng can tu xuat file PDF tinh. Dich vu hé trg nhan
truc ti€p cac file Word ( .doc, .docx ) hoac Excel ( .xIs, .xlsx ).

o SU dung thu vién Aspose.Words / Aspose.Cells tich hgp san dé chuyén déi tu
dong van ban thanh tai liéu PDF chuan thurc, gilt nguyén format bang biéu trudc khi
thuc thi viéc dong dau chir ky.

o XU ly khéo léo cac 16i dinh dang gid mao (vi du: File dudi docx nhung ban chat da la
PDF thi tu nhan dién dugc dé€ by-pass budc convert).

e Luu vét va Audit Logging:

o Moi hanh vi goi hé théng tir Request OTP, |1ay thong tin ching thu, dén ky tai liéu déu
dugc APl AuditLogAdminController ghi nhan vao SQL Server.

o Cung cap vét thoi gian (Timestamp), Client IP, User goi API va ndi dung giao dich dé
phuc vu hau kiém, ké toan, hoac thanh tra.

e API linh hoat (URENCO APIs & Visual Only):

o Hb trg riéng nhanh API déng hinh anh chir ky khong qua ma hdéa chidng thu ( /sign-
visual-only ) phuc vu phé duyét ndi b6 cap thap.

o Dinh tuyén (Routing) muot ma cac API ké thlira tr hé théng URENCO.
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