Cac budc viét testcase
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1. Ly thuyét chung - Tai sao phai viét test
case theo chuan nay?

e Muc tiéu cudi cung: Dam bao 100% coverage cac khia canh: Giao dién + Chtc nang
+ Tich hop + API + SQL + Ghi log + Piéu huéng & UX.

o Nguyén tac cét 16i:
o Moi test case phai cu thé, kiém ching duoc (c6 thé verify bang mat, bang DB,

bang response API).

Phai c6 test data + SQL query dé kiém tra d{ liéu thuyc té.

Luén bao gém ca positive case (thanh céng) va negative case (16i, bién gidi).

Moi hanh déng quan trong phai c6 Ghi log va DB verification.

Tuan thu UI/UX Design Guideline (font, mau, spacing, responsive...).

o

o

o

o

Quy uéc chung (bat buéc):

ID test case: Du an_module xxx (xxx tang dan lién tuc). Vi du: TCSG_DHVB_001

Ma chuc nang: Ma chic nang cia module/man hinh (BA cung cap).

Loai test: Giao dién / Chirc nang / Tich hop / APl / SQL / Ghi log / Diéu hudng & UX.
UAT: C6 / Khong. (D€ chon cac happy case thém vao tai liéu UAT)

e Test Data: La dif liéu mau cu thé dé thuc hién test (Cé thé la cau truy van SQL hoac du
liéu nhap liéu).

2. Template chung cho 1 test case (dung
cho moi loai)

Cot NGi dung can dién
Ma chiic nang F1002
ID TCSG_QLVB_001
Loai test Giao dién / Chirc nang...
UAT C6 / Khbng

Tén chic nang Thém mdi van ban dén



Ccot Nodi dung can dién

Tén téc nhan chinh Van thu
Diéu kién trudc Man hinh Thém mg&i van ban dén d&@ ma
Test Data PE trong
M0 ta trudng hgp st dung Ki€m tra truong S6 van ban*
Tén cac trudng hop ki€m thi chic nang Ki€m tra dé tréng trudng S6 van ban*
M6 ta cac budc thuc hién kiém thir 1. P& trong truong...
2. Nhap thong tin con lai hgp 1€
3. Nhan Luu
Két qua mong dai Hién thi théng bao bén dudi textbox “Vui long chon S6 van ban.” +

highlight truong
Két qua thuc té

Ghi chu (néu cd)

3. Test case mau chi tiét theo ting Loai
test

3.1. Loai test: Giao dién (Ul/UX)
Muc dich: Kiém tra tuan thu Design Guideline, tinh truc quan, 16i hién thi.
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Test case bat budc phai cé é dau chic nang/man khi viét/test
testcase:

Kiém tra giao dién téng quan ctia man hinh dua trén thiét ké da cé (Vi du: Figma,.. - tuy theo du
an)

M chirc : Tén chic | Tén tic nhan| Diéukién Mo t3 trudng hop | Tén cic truomg hop kidm |  Mé £ céc budrc thure - :
4 z
o 1) Logi test TAT ' i Test Data e e e Két qui mong dei
5 anban dén
1. Hé théng diéu huong dén man hinh
"Thém méi van ban dén’ va hién thi
. iy 4G cac thanh phin giao dién theo
o Man hinh s q: |Kiém tra Hién thi chic ning oy . |thiétké
; . . paths 4 + .
s |Flo02 TCSG QLVB| (Giso BBy Thém mi van |t Thém mdi vin Thémméi v ban |y oy g fidp ahdn vin | AR 038 Y Chenchie | g ahdp ligu hifn thi ding
_00 dién bén dén e dén = niing thém méi < ERP
ban dén ban dén label, placeholder, mac dinh rong (trir
céc trudmg ¢ gid tri mac dinh)
3. Tuén thi céc quy tac vé giao dién:
Giao dién chung

Céc quy tac vé giao dién sé dugc quy udc chung
Test case mau 1: Pé trong trudong bat budc
e Ma chuc nang: F1002

e ID: TCSG_QLVB_002
e Loai test: Giao dién
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e Tén chlc nang: Thém mai van ban dén
e Tén tac nhan chinh: Van thu
e Tén cac truong hop kiém thi: Kiém tra dé tréng truong S6 van ban*
e Cac budc:
o 1. D€ trong truang S6 van ban.
o 2. Nhap théng tin con lai hop Ié.
o 3. Nhan Luu
e K&t qua mong doi: Hién thi thong bdo “Vui long chon S van ban.” + highlight & focus
truong.

Test case mau 2: Kiém tra hién thi mac dinh

e ID: TCSG_QLVB 003
e Tén cac truong hgp ki€m thi: Kiém tra gid tri mac dinh truong S6 van ban
e K&t qud mong dgi: Hién thi default text “<mac dinh dé tréng>".

Test case mau 3 (Date field): Kiém tra hdop Calendar

e Tén cac truong hop kiém tha: Kiém tra hoat ddng hép Calendar truong Ngay dén*
e Cac budc:

o 1. Click icon Calendar.

o 2. Chon ngay.

o 3. Nhan béng y.
e K&t qud mong dogi: Hop déng lai + ngay hién thi ding dinh dang dd/mm/yyyy.

Test case mau 4 (File upload): Kiém tra tai Ién file

e Tén cac truong hop kiém thi: Kiém tra tai file khong ding dinh dang
e K&t quad mong dgi: Hién thi thong béo upload khéng hop Ié.

Test case mau 5 (Dropdown): Kiém tra tim kiém trong dropdownlist (néu cd)

e Tén cac truong hop ki€ém thi: Kiém tra nhép tim kiém dir liéu khong tén tai
e K&t qud mong dgi: Hién thi “Khéng cé dir liéu”.

3.2. Loai test: Chuc nang (Functional) + SQL

Muc dich: Kiém tra logic nghiép vu va d{r liéu luu ding DB.
Test case mau 1: Luu thanh céng véi dir liéu day da

e Loai test: Chuc nang

e Tén cac trudng hop ki€m thi: Kiém tra thém mai van ban thanh céng (nhap day du tat ca
trudng)

e Test Data: SELECT * FROM incomming_documents WHERE to_book = N'UBND-TL1/2'

e Cac budc:
o 1. Nhap day da théng tin hgp 1é.



o 2. Nhan Luu.
o 3. Thuc hién SELECT trén DB.
o 4. Doi chiéu dir liéu.
e K&t qud mong doi: Théng bao “Luu thanh cdng” + DB trd vé ding 1 dong, dir liéu khdp
100%.

Test case mau 2: Luu thanh céng véi cac truong bat budc

e Tén cac trudng hop ki€ém thi: Kiém tra thém méi khi chi nhép cac truong bat bubc
e Cac budc:
o 1. Nhép céc truong bat bubc, khong nhap cac trudong bat budc.
o 2. Nhan Luu.
o 3. Thuc hién SELECT trén DB.
o 4. Doi chiéu dir liéu.
e K&t qua mong dgi: Luu thanh cng, cac trudng khéng bat budc dé tréng hoac gia tri mac
dinh.

3.3. Loai test: API

Muc dich: Kiém tra endpoint, validation, quyén, response code.
Test case mau 1

e Loai test: API
e Tén cac trudong hop kiém thi: Kiém tra Tao méi van ban thanh cong (full fields)
e Test Data: Body JSON (day du) + token hgp 1é
e Cac budc:
o 1. GUi POST request véi body hogp 1é.
o 2. Kiém tra response.
o 3. Kiém tra DB.

e K&t qud mong doi: Status 201 + message “Document created successfully” + DB cé ban
ghi méi.

Test case mau 2

e Tén cac trudng hop ki€ém tha: Kiém tra thi€u trudng bat budc
e Cac budc:
o 1. GUi POST request véi body thi€u truong bat budc.
o 2. Kiém tra response.
o 3. Kiém tra DB.
e K&t qud mong doi: Status 400 + message “Missing required field: So_van_ban”.

Test case mau 3

e Tén cac truong hop kiém thir: Kiém tra user khong cé quyén
e Cac budc:



o 1. GUi POST request véi token cla user khéng cé quyén
o 2. Kiém tra response.
o 3. Kiém tra DB.

e K&t qud mong doi: Status 403 Forbidden.

Test case mau 4

e Tén cac truong hop kiém thi: Kiém tra thi€u token
e Cac budc:

o 1. GUi POST request véi token dé trong.

o 2. Kiém tra response.

o 3. Kiém tra DB.
e K&t qud mong doi: Status 401 Unauthorized.

3.4. Loai test: Tich hop (Integration)

Muc dich: Kiém tra cdc module lién két véi nhau.

Test case mau

Loai test: Tich hgp

Tén céac trudng hgp ki€m thi: Kiém tra luu van ban ti€p nhan thanh céng vao S6 van ban
e Cac budc:

o 1. Thém mdéi van ban tiép nhan.

o 2. Truy cap S6 van ban dén.

Két qud mong doi: Van ban mdéi xuat hién dang trong sé + file dinh kem dugc luu vao
bang file_relations.

3.5. Loai test: Ghi log

Muc dich: Dam bao moi hanh doéng quan trong déu dugc ghi lai.

Test case mau

Loai test: Ghi log
Tén céac trudng hgp ki€m thir: Kiém tra Ghi log khi luu van ban

Cac budc:

o 1. Thém mdi van ban thanh cong.

o 2. Truy cap log hé thong.

Két qua mong dai:

o Ghi day du:

o Tai khodn, Ho tén, Don vi, M0 ta thao tac (“Thém méi/Truy cap/....."), Trang
thai, IP, Thai gian.

3.6. Loai test: Piéu huéng & UX



Muc dich: Kiém tra trai nghiém nguoi dung muot ma, khéng gay bat ngo.
Test case mau 1

e Loai test: Diéu hudng va UX
e Tén cac truong hop kiém thir: Kiém tra Button Hay thém mdi
e K&t qud mong doi: Khong luu dir liéu + quay vé danh sach.

Test case mau 2

e Tén cac truong hop kiém thi: Kiém tra confirm xéa file
o K&t qua mong dgi: Popup xac nhan xuéat hién - Chon Huy - file van con.

4. Checklist bat budc khi viét xong 1 test
case

e C6 Test Data + SQL query ro rang

e C6 cd positive & negative case

e Co DB verification (SELECT)

e C6 API test song song (néu la chirc nang CRUD)

e C6 Ghi log cho action quan trong

e File upload/download/view/delete day du

 Date field ki€m tra format + logic (qua kh/hién tai/tuong lai)
e Dropdown/search/empty/invalid data

e Export theo filter (cé dit liéu / khong dir liéu)

e UX: confirm, cancel, navigation khong lag
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