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Bi KiP VIET TEST CASE

PHAN 1: THONG TIN NHAN DIEN

Day la phan gilp quan ly hang ngan test case ma khong bi réi.

STT (Ma Test Case): Giong nhu s6 CCCD cua kich ban dé. Phai la duy nhat.

o Vi du: TCSG_QLVB 001 (Test Case Sai Gon _Quan Ly Van Ban _S6 001).
e Ma chuc nang / Tén chirc nang: Gan véi nhém tinh nang 16n.

o Vidu: F1002 / Thém méi van ban di .

Loai test: Hé thong cb nhiéu tang, ban phai xac dinh minh dang test phan nao:

o Giao dién (Ul): Nut bam c6 ding mau khéng? Chir c6 ngay ngan khéng?

o Chirc ndng (Functional): Bam luu c6 luu dugc khong?

o API: test xem d{r liéu trad vé tlr may chd cé chuan khoéng.
Tén truong hop ki€ém thi (Tiéu dé): Phai ngan gon, di thang vao van dé. Poc 1 cau la
biét dang test cai gi.

o Vi du MAU CHUAN: "Kiém tra hién thi chlrc nang Thém mdi du thdo van ban trinh ky"

hoac "Kiém tra gid tri mac dinh cta truong Pon vi soan thao".

PHAN 2: BOI CANH & CHUAN BI

e Tén tac nhan chinh (Actor): Ai la ngudi thuc hién hanh déng nay? (VD: Can b6, Quan tri
vién , Khach ). MOi ngudi sé cé quyén han khac nhau.
o Diéu kién trudc (Pre-condition): Tinh trang hé théng hodc dir liéu BAT BUOC PHAI CO
truéc khi bat dau test.
o Vi du: "Tai khodn can b6 da dang nhap thanh céng va dang diing & man hinh Thém
md&i van ban di".
o Vi du (véi API): "Phai c6 token truy cap cua tai khoan hogp 1&".

PHAN 3: HANH DONG THUC TE

e M0 ta cac budc thuc hién: Viét theo dang danh s6 1, 2, 3... Khong viét van xudi dai
dong.
o Vidu:



1. Nhan vao dau +
2. Chon chiric nang "Thém méi"
e Test Data (Di liéu ki€ém thua): Néu budc thuc hién yéu cdu nhap liéu, ban phai cung cép
luén dir liéu dé nguoi test nhap.
o Vi du: Taikhodn: admin , Mat kh&u: 123456 , File dinh kém: tailieu.pdf .

PHAN 4: KET QUA

« K&t qua mong doi (Expected Result): DAY LA COT QUAN TRONG NHAT. Sau khi lam
xong cac budc trén, hé théng BAT BUOC phai phan héi nhu thé ndo? Can mo ta chi tiét: Hé
thong chuyén di dau? Hién thi thong béo gi? Trang thai dit liéu ra sao?

o Vidu: 1. Hé théng chuyén dé€n man hinh "Thém méi du thdo van ban trinh ky". 2.
Céc truong nhép liéu hién thi ding label, placeholder, mac dinh réng.

o Két qua thuc té (Actual Result): Ché nay dé trong khi viét. Khi nao Tester chay thuc té
thi ma&i dién vao xem né cé dung nhu "Két qua mong doi" khong.

o Két qua 1an 1/ Lan 2 (Pass/Fail/Untest): * Pass (Dat): Két qua thuc té = Két qua
mong dgi.

o Fail (Khéng dat): C6 16i (Bug), can bdo Dev s(ra.
o Untest : Chua test téi.

[13 NGUYEN TAC VANG DE CO
MOT TEST CASE "XIN"

1. Poc lap (Atomic): Mot Test Case chi nén kiém tra MOT th(r duy nhat. Bing gop "Kiém
tra Thém, Stra, X6a" vao chung mét dong. L& tinh nang Stra bi 16i, ban sé khéng biét danh
trang thai dong dé la Pass hay Fail.

2. R6 rang, khéng dung tir mo hé: Khéng dung cac tir nhu "Hién thi dep", "Téc d6 nhanh",
"Thong bédo phu hop". Hay viét chuan xac: "Hién thi dung mau dé", "Toc do dudi 3 gidy",
"Hi€n thi thong bao 'Tao mdi thanh céng'.

3. Tu duy pha binh (Happy path & Unhappy path): DBung chi test nhitng truong hop
ngudi dung nhap dung (Happy path). Hay test cd nhiing lGc ngudi dung co tinh lam sai
(Unhappy path) nhu: Nhap sai mat khdu, bé tréng 6 bat budc nhap, upload file qué dung
lugng...




Cac truong hop kiém thi pho
bién nhat theo tung Loai
Test

1. Test Giao dién (UlI/UX - User
Interface/User Experience)

Cac truong hop ki€m thu (Test Cases) thudong gap:

« Kiém tra tinh dong nhat (Consistency): Font chit, mau sac, kich thudc nat badm cé
dung véi ban thiét ké (Figma/Design Guideline) khéng?

« Kiém tra hién thi van ban: Cé bj 16i chinh td khéng? Chi cé bj tran ra ngoai khung hoac
bi che khuat khéng?

o Kiém tra trén nhiéu thiét bi (Responsive): Thu nhéd man hinh may tinh lai, hoac mé&
trén dién thoai, iPad thi bd cuc c6 bi vé khéng?

» Ki€m tra céc trang thai cia phan ta: Ré chudt (hover) vao nit b&m nd cé d6i mau
khong? Bam vao (active) c6 hiéu Ung gi khong? Tooltip (chit nho hién I1én khi dua chudt
vao) c6é dung khong?

« Kiém tra théng bdo rui ro: Bam nut "Xéa" hé théng c6 hién popup haéi lai "Ban c6 chac
chan muén x6a khéng?" hay la xda ludn (16i nguy hiém)?

2. Test Chiuc nang (Functional Test)

Cac truong hop ki€m thi (Test Cases) thuong gap:

e Truong hop luéng chuan (Happy Path): Nhap diing moi théng tin, lam ding moi buéc
-> Phai ra két qud thanh cong (Vi du: Thém mdéi van ban di thanh cbng).
e Truong hop ré nhanh/16i (Unhappy Path - Rat quan trong):
o B6 tréng: Khong nhap cac 6 cé dau sao do (*) -> Phai bao 16i bat budéc nhap.
o Nhap sai dinh dang: O Email ma nhap nguyenvan a (thi€u @gmail.com), 6 S& dién
thoai ma nhéap chir céi -> Phai bao 16i dinh dang.
o Vuot qua gidi han: O Tén chi cho nhap 50 ky tu, c6 tinh copy doan van dai 100 ky
tu dan vao -> Hé théng chan lai khéng cho nhap hodac bao 16i.



o Ki€m tra phan quyén (Authorization): Tai khodn "Nhan vién" c6 1én nhin thay
dugc "Bao cdo luong cha Gidm doc" khong? (NGt xem bao cdo phai bi an hodc bam
vao bdo 16i "Khdéng cé quyén").

3. Test API (Giao tiép gilta Ung dung va
May chu)
Cac truong hop ki€ém thu (Test Cases) thuong gap:

e API tra vé dung dir liéu (Ma 200 OK): GUi yéu cau lay "Chi tiét van ban di sé 1" -> API
trad vé duing file JSON chta ID = 1 va thong tin tuong Ung.

» Ki€m tra bao mat Token (Ma 401 Unauthorized): C6 tinh goi APl nhung khéng dinh
kém thé bao mat (Token), hoac dung Token d& hét han -> Hé théng phai dudi ra, khéng
cho lay d{r liéu.

o GUi thi€u/sai dau vao (Ma 400 Bad Request): APl yéu cau ID phai la sd, c6 tinh gui ID
la ch{r "abc" -> B&o 16i dir liéu khéng hop é.

o Khéng cé quyén truy cap (Ma 403 Forbidden): Token hgp I&, nhung Token dé la cla
ngudi khéng cé quyén, c6 goi API cla ngudi ngudi cé quyén

e -> Bj chan.

4, Test Co s6 dir liéu (Database / SQL Test)

Cac truong hop kiém thu (Test Cases) thuong gap:

» Ki€m tra doi chiéu dir liéu (Data Mapping): Thém mdi nhan vién A trén man hinh
web. Vao database viét 1énh SELECT -> D{ liéu cGa nhan vién A phai nam ding & bang
NhanVien , khéng bi thi€u cot nao, dau ti€ng Viét khong bi 16i font.

« Kiém tra Xéa mém (Soft Delete): Khi bam "Xda" trén web, hé théng bién mat. Nhung
vao database ki€ém tra, dong d6é khéng bi x6a han (Iénh DELETE) ma chi dugc cap nhat
trang thai IsDeleted = 1 (Iénh UPDATE) d€ phong ha sau nay khoi phuc lai.

o Ki€m tra rang budc: Néu bang quy dinh c6t Email la duy nhat (Unique), cé tinh chay
|énh INSERT mot ngudi mdi trung email véi nguoi cl -> Database phai vang ra 16i.

5. Test Tich hop (Integration Test)

Cac truong hop ki€ém thu (Test Cases) thuong gap:

e Ludng dir liéu qua lai: Khi bd phan A (Module Dy thdo) duyét van ban xong -> B6 phan
B (Module Van ban di) cé tu ddng xuat hién ban ghi dé khong?

e Tich hop bén thit 3: Khi bam thanh todn VNPay trén web clda minh, hé thong cé nhay
dung sang trang cia VNPay khéng? Thanh todn xong cé quay vé bao "Thanh céng" trén



web minh khéng?



Cac budc viét testcase
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1. Ly thuyét chung - Tai sao phai viét test
case theo chuan nay?

e Muc tiéu cuéi cung: Ddm bao 100% coverage cac khia canh: Giao dién + Chuirc nang
+ Tich hop + API + SQL + Ghi log + Piéu huéng & UX.

e Nguyén tac cét 16i:
o Moi test case phai cu thé, kiém ching duoc (c thé verify bang mat, bang DB,

bang response API).

Phai c6 test data + SQL query dé kiém tra d{r liéu thuc té.

Luén bao gém ca positive case (thanh céng) va negative case (16i, bién gidi).

Moi hanh déng quan trong phai c6 Ghi log va DB verification.

Tuan thu UlI/UX Design Guideline (font, mau, spacing, responsive...).

o

o

o

o

Quy udc chung (bat buéc):

ID test case: Dy an_module_xxx (xxx tang dan lién tuc). Vi dy: TCSG_DHVB_001

Ma chuc nang: Ma chic nang cia module/man hinh (BA cung cap).

Loai test: Giao dién / Chirc nang / Tich hop / APl / SQL / Ghi log / Diéu hudng & UX.
UAT: C6 / Khéng. (D€ chon cac happy case thém vao tai liéu UAT)

e Test Data: La d{t liéu mau cu thé dé thuc hién test (C6 thé la cdu truy van SQL hoac du
liéu nhap liéu).

2. Template chung cho 1 test case (dung
cho moi loat)

cot Nodi dung can dién
Ma chtic nang F1002
ID TCSG_QLVB_001
Loai test Giao dién / Chuc nang...
UAT Cé / Khong
Tén chirc néang Thém mdi van ban dén

Tén tdc nhan chinh Van thu



Ccot Nodi dung can dién

Piéu kién truéc Man hinh Thém md&i van ban dén da mé
Test Data DE tréng
Mo ta trudng hop st dung Ki€m tra truong S6 van ban*
Tén céac trudng hop ki€ém thr chiic néng Kiém tra dé tréng trudng SG6 van ban*
Mo ta cac budc thuc hién kiém thir 1. D€ trong truong...
2. Nhap thong tin con lai hop 1é
3. Nhan Luu
Két qua mong doi Hién thi théng bdo bén dugi textbox “Vui long chon S van ban.” +

highlight truong
K&t qua thuc té

Ghi chu (néu cd)

3. Test case mau chi tiét theo ting Loai
test

3.1. Loai test: Giao dién (UI/UX)
Muc dich: Kiém tra tuan tha Design Guideline, tinh truc quan, 16i hién thi.

Ve rd

Test case bat budc phai cé & dau chirc nang/man khi viét/test
testcase:

Ki€ém tra giao dién téng quan ctia man hinh dua trén thiét ké da cé (Vi du: Figma,.. - tuy theo du
an)

Mi chire - I — Tén chirc | Tén tacnhin| Didukien | o M ta trwong hop | Tén cac truong hop kifm | M ta cac buse thye

ning - ning chinh trwde sit dyng thik chire niing hién kidm thi Ket qui mong dei

4

5 -anbin dén

1. Hé thong diéu hudng dén man hinh
"Thém méi van ban dén' va hién thi
day &G céc thanh phan giao dién theo
thiét ké

2. Céc trudng nhip liéu hién thi ding
label, placeholder, mac dinh rdng (trir
cdc trudng c6 gid tri méc dinh)

3. Tuén thi cic quy tc v& giao dién
Giao dién chung

Kiém tra Hién thi chie ning
Thém méi tiép nhén van
ban dén

TCSG_QLVB| Gizo - Thém méi van|,_ nm Thém méi van ban
oL e Khinz _~ J gy Van thi m;m van dén

1. Nhin déu + Chon chirc

° |Fio02 ndng thém mai

Céc quy tac vé giao dién sé dugc quy udc chung
Test case méau 1: P& trong truong bat buéc

e Ma chuc nang: F1002

« ID: TCSG_QLVB_002

e Loai test: Giao dién

e Tén chirc nang: Thém mdai van ban dén


https://docs.lifetex.vn/uploads/images/gallery/2026-04/Gkqimage.png

e Tén tac nhan chinh: Van thu
e Tén cac truong hop kiém thi: Kiém tra dé tréng truong S6 van ban*
e Cac budc:
o 1. D& tréng trudng S6 van ban.
o 2. Nhap thong tin con lai hgp Ié.
o 3. Nhan Luu.
e K&t qud mong doi: Hién thi thong bo “Vui long chon S6 van ban.” + highlight & focus
truong.

Test case mau 2: Ki€ém tra hi€n thi mac dinh

« ID: TCSG_QLVB_003
e Tén cac truong hop ki€ém thi: Kiém tra gid tri mac dinh truong S6 van ban
e K&t qua mong doi: Hién thi default text “<maéc dinh dé tréng>".

Test case mau 3 (Date field): Kiém tra hop Calendar

e Tén cac truong hop ki€ém thi: Kiém tra hoat ddng hop Calendar truong Ngay dén*
e Cac budc:

o 1. Click icon Calendar.

o 2. Chon ngay.

o 3. Nhan béng y.
o K&t qua mong dgi: HOp déng lai + ngay hién thi ding dinh dang dd/mm/yyyy.

Test case mau 4 (File upload): Kiém tra tai Ién file

e Tén cac truong hop kiém thi: Kiém tra tai file khong ding dinh dang
o K&t qua mong dgi: Hién thi thong bao upload khéng hop é.

Test case mau 5 (Dropdown): Kiém tra tim kiém trong dropdownlist (néu cd)

e Tén cac truong hop ki€ém thir: Kiém tra nhap tim ki€m dir liéu khong tén tai
o K&t qua mong dgi: Hién thi “Khéng c6 di liéu”.

3.2. Loai test: Chuc nang (Functional) + SQL

Muc dich: Kiém tra logic nghiép vu va d{ liéu luvu diing DB.
Test case mau 1: Luu thanh céng véi dir liéu day du

e Loai test: Chic nang

e Tén cac truong hop ki€ém thi: Kiém tra thém méi van ban thanh céng (nhap day du tat ca
trudng)

e Test Data: SELECT * FROM incomming_documents WHERE to_book = N'UBND-TL1/2'

e Cac budc:
o 1. Nhap day du théng tin hop 1é.
o 2. Nhan Luu.



o 3. Thuc hién SELECT trén DB.
o 4. Bo6i chiéu dir liéu.

e K&t qud mong doi: Thong bdo “Luu thanh cong” + DB trd vé ding 1 dong, dit liéu khép
100%.

Test case mau 2: Luu thanh céng véi cac truéong bat budc

e Tén cdc trudng hgp ki€m tha: Kiém tra thém méi khi chi nhap cac truong bat budc
e Cac budc:
o 1. Nhép céac truong bat budc, khong nhap cac truong bat budc.

o 2. Nhan Luu.

o 3. Thuc hién SELECT trén DB.

o 4. Doi chiéu dir liéu.
e K&t qua mong dgi: Luu thanh céng, céc truong khdong bat budc dé tréng hoac gid tri mac

dinh.

3.3. Loai test: API

Muc dich: Kiém tra endpoint, validation, quyén, response code.
Test case mau 1

e Loai test: API
e Tén cac trudng hop kiém thi: Kiém tra Tao méi van ban thanh cong (full fields)
e Test Data: Body JSON (day du) + token hagp &
e Cac budc:
o 1. GUi POST request vai body hop |é.
o 2. Kiém tra response.
o 3. Kiém tra DB.

e K&t qud mong doi: Status 201 + message “Document created successfully” + DB c6 ban
ghi méi.

Test case mau 2

e Tén cac trudng hop ki€ém thi: Kiém tra thi€u trudng bat budc
e Cac budc:
o 1. GUi POST request véi body thi€u truong bat budc.
o 2. Kiém tra response.
o 3. Kiém tra DB.
e K&t qua mong doi: Status 400 + message “Missing required field: So_van_ban”.

Test case mau 3

e Tén cac truong hop ki€ém thu: Kiém tra user khong cé quyén
e Cac budc:
o 1. GUi POST request véi token cua user khéng c6 quyén



o 2. Kiém tra response.
o 3. Kiém tra DB.
e K&t qud mong doi: Status 403 Forbidden.

Test case mau 4

e Tén cac truong hop kiém thi: Kiém tra thi€u token
e Cac budc:

o 1. GUi POST request véi token dé trong.

o 2. Kiém tra response.

o 3. Kiém tra DB.
e K&t qud mong doi: Status 401 Unauthorized.

3.4. Loai test: Tich hop (Integration)

Muc dich: Kiém tra cdc module lién két véi nhau.

Test case mau

Loai test: Tich hop
Tén cac trudng hgp ki€m thi: Kiém tra luu van ban ti€p nhan thanh céng vao S6 van ban
Cac budc:

o 1. Thém méi van ban ti€p nhan.

o 2. Truy cap S6 van ban dén.

Két qud mong doi: Van ban mdéi xuat hién ddng trong sé + file dinh kem dugc luu vao
bang file_relations.

3.5. Loai test: Ghi log

Muc dich: Dam bao moi hanh dong quan trong déu duoc ghi lai.

Test case mau

Loai test: Ghi log
Tén cac trudng hgp kiém thir: Kiém tra Ghi log khi luu van ban
e Cac budc:
o 1. Thém méi van ban thanh céng.
o 2. Truy cap log hé thong.
K&t qua mong dai:
o Ghi day du:
o Tai khodn, Ho tén, Don vi, M0 ta thao tac (“Thém méi/Truy cap/....."), Trang
thai, IP, Thai gian.

3.6. Loai test: Piéu huong & UX

Muc dich: Kiém tra trai nghiém nguoi dung mugt ma, khéng gay bat ngo.



Test case mau 1

e Loai test: Diéu hudng va UX
e Tén cac truong hop ki€ém thi: Kiém tra Button Hay thém mdi
e K&t qud mong doi: Khong luu dir liéu + quay vé danh séach.

Test case mau 2

e Tén cac truong hop kiém thi: Kiém tra confirm xda file
o K&t qua mong dgi: Popup xac nhan xuat hién -» Chon Huy - file van con.

4. Checklist bat budc khi viét xong 1 test
case

e C6 Test Data + SQL query ro rang

e CO ca positive & negative case

e Co6 DB verification (SELECT)

e C6 API test song song (néu la chirc nang CRUD)

e C6 Ghi log cho action quan trong

e File upload/download/view/delete day du

 Date field ki€m tra format + logic (qua kh/hién tai/tuong lai)
e Dropdown/search/empty/invalid data

e Export theo filter (cé dit liéu / khéng dir liéu)

e UX: confirm, cancel, navigation khong lag



B6 testcase mau

https://docs.google.com/spreadsheets/d/13fRfr2Q5mV38KbYCgcttrCDErk_5btP1jcOh5F6MgeY/edit?u
sp=sharing



